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HFT) The Connecting with customers Report, Liveperson(2013)
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Gardner, Merryl Paula and Dennis w. Rock(1988), “Effects of Impulse
Purchases on Consumers Affective States,” in Advances in
Consumer Research, 15, eds. Michel J. Houston, Provo, UT:
Association for Consumer Research, 127-130.

Ramanathan, Suresh and Patti Williams(2007), “Immediate and
Delayed Emotional Consequences of Indulgence: The Moderating
Influence of Personality Type on Mixed Emotions,” Journal of
Consumer Research, 34(2), 212-223.
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1 )TEE'C*E%#‘%%T LE=E&F (Lav/i—=) S Y yh—BMHETHRAZKETLI=ZRE
HEA

2) HEBREDEFEDO L, LO— 1 EOE—

VBALE-EROBRERERY - ZEHZ%. %&aﬁﬁbtnﬁﬁfm\bﬁﬁbftéi LA

pR#EYRT Lt gt (e

OREEMEE 201289828 (£)-29H (1) 108~ 196F

OFAEEH SM—AUEEIMH) Hi-LoDESH

SRENR RE-XEBERIIGLEEBALI 3/ —
XEE{EAHET3814

SHREFHNDEILAR - BEBAM., A =1—RE. E/ERIHFRINE
-BAL-EROBRERERY - ZEGHE/EHERLTOER)

[ FEETEEEA BT =LA W T30 - LAV REBEBA
1980 F i KA E 71.6% 14.5% 13.0% 0.9%
1981 E R RAEVHYKR AT 4 80.2% 15.9% 3.5% 0.4%
1981 EFMRIAE 83.0% 9.0% 7.0% 1.0%
1983 R/ /\ T B Rt 76.1% 10.8% 11.0% 21% BFHEFEKRKHBES
1984 YHKERAE 77.3% 12.7% 3.2% 6.8% (1989) [HEATFZLEIH
1992 MID 70.8% 25.0% 3.0% 1.2% BETEST p73
1993F POP1&SM 76.1% 13.7% 8.4% 1.8%
1996EMID 72.6% 25.6% 1.6% 0.2%
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P A% [FEETE AT B SoFam [JooFZe (B
11 ITER 78.8% 15.8% 3.6% 1.7% 100.0%
13 EF458 77.7% 17.1% 4.8% 0.5% 100.0%
14 8% 64.3% 17.5% 17.5% 0.6% 100.0%
15 ;B%E 43.4% 30.1% 25.7% 0.9% 100.0%
19 ZDHME M 45.9% 35.1% 18.9% 0.0% 100.0%
21 HRA#E 54.9% 19.8% 23.3% 1.9% 100.0%
22 EEM 29.8% 32.8% 35.1% 2.3% 100.0%
23 1E#E M 62.0% 17.6% 19.8% 0.6% 100.0%
24 REEFR M 78.1% 14.1% 7.8% 0.0% 100.0%
26 NyF & 36.8% 10.5% 52.6% 0.0% 100.0%
29 T B A& 100.0% 0.0% 0.0% 0.0% 100.0%
31 XE-EFAR-FHRXE 100.0% 0.0% 0.0% 0.0% 100.0%
46 RE 60.0% 40.0% 0.0% 0.0% 100.0%
50 &K% -5 ALY & 100.0% 0.0% 0.0% 0.0% 100.0%
81 ¥y 100.0% 0.0% 0.0% 0.0% 100.0%
85 O 78.6% 21.4% 0.0% 0.0% 100.0%
99 ZMD1hEE & 100.0% 0.0% 0.0% 0.0% 100.0%

5 63.1% 19.6% 16.1% 1.1% 100.0%
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S-O-RETI/ILEIE. AEDITEIZHIH (S:Stimulus) & &I (R: Response) &

UNDSERRAIRELAIE 2 (H TEL, RIBERIGEFEN T ASFTIFTLAMNTOE
A (O:Organism) IZEBLTZDEEZTHLMNIC T%’)T.&)O)IE A HE A

T HKE5(2018), EEZFHEFHEIZEOv—r71>7, HERE, 59.
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n..,ﬁl]/\’f7;(r‘_'(i SySteml—CMIE SNLHESHNEERREICEK
DTHET AT ERI T FIB

System1(Emotional): EF I TEEHDERRTE. AE—FIX
BEVNNRBINATADZEGEDT=HICIEHEHECE
BIEIZL B{ERDHS. (Emotional Decision Making)

SystemZ(RationaI):L\ot BT ENOIBEBEZRETITHON
HERBRTE. BEHICENIERREILREETIIHN
f&L)H#FaEJh\b\b\%h\ &S FENTHYRE
HE L2 EAZLY (Rational Decision Making)

HE A =ZT)L-h—%=<T(2013), T7r—XF&XO0—, (%) BIIZERE,32.
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flEAL R I-EbDXOEE [V LA DFEREIZIN 5] )

Okamoto, M., et al.(2006) Neuroimage, 31, 796. ><fNIRS,EEG

R DR A IRREE SN SIBIANZR (T, DBz (B8] & U IR DX TORIMUIE

(BX3] #1F) =. [EXRIE] 0D, KR - BE - MERE &V TERERBHR
Z BB (CECHR T DERIC, HITERIEFPEIEN B S U CUL\D C ENBRICHRITHR LD HIBAL TEH
D, EMESFIERINICKDZIFMEI DIENRBETHD L 'S, ERBHRZANCZEHT
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H ) M 2 (2018), —a—OX—45 T4, FRRZESKRARI—IVHBERY—7 T4V REFREN
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TRHROERZ1999FroEmL. ¥ 7ILEIE

Bt (18 T &
i+ (FE) = 6000~8000%

B, b, Kby, A1 X—2hE
Like 1TENIC &L AREEE L (FEF MR £
L X ni2fE)

FEREMA BIRIETY V) #EBEEICERL. L
DHEHEEEFERAD L EDRKERE

TV TA2ABTER TR MY S, ZOBAT
& Eig. Gk EICHT B 7 il 7

Interest HobI:ri=ho7z. WALWARIZEWLWAIRWT,
Z4t, (HEEk - BEODORE .
Rk R BoRR) b LBRELD ST

:mf
fn’tr

SEEBRECT — LY, RBICNT |HTE0EICLLBE. JLRYTIHETLT

Concentration

LHEN DAL HZEHE L CEET T 510E. 100 vRAEE,
Stress TENFIRICL ABERRBICLAHE |HhTE0BICLI2BEH4 1EBERERTLIERANLR
Zi (FBEER) R D, FOEORMK
L . Ny RIZETHLWL, P b rvEBAEEBL,. BU
Calmness |EFR{TEO#MEIC L S HKEZL o o
B B D i % % B E
HA) BAEE, BEEE (2015) , MEEFBW T L ECMEBRZOEEFHOLEZ{HE, BELE FFER, Vol.19.No4.24-31
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WEBZEOEREF 3L — b7 —FORRER
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H Ffr) Shiv, B.,& Fedorikhin,A.(1999),Heart and mind in conflict:The interplay of affect and cognition inn
consumer decision making, journal of consumer Reearch, 26(3), 278-292. 29
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LIKEIZ)E—FEEE CEL. INTERSTIZFSATILEB TOLELLG-DTLNS, D
FU . LIKEIXTRKRIZADTULA I TINTERESTIZ A LLN JZE kT AT REMEAH
3.

bS5 A4 7ILEEE(3208) IXINTEREST (BRL L)

) E— FEE(214%) [FUKE(BRICAY)
55.0
54.2 - A T ) e=l)pE— |
53.0

51.9
51.0

49.0
47.0

45.0 433
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42.9
41.0
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TRLLNERS (ETRIZoTWNDIEES 7 < SiRATdic

M9 H & (Wanting)ERIZToTLVSZ & (Liking) XX Al TEX:
WEDIZEZ S, FIZIE, ZDHRA YR BLLD L., M
K[UI-TWBhLEEEZALEE LML, Z2a—AY /I XT
(X. ZDDBREIFH <2 DHBF AT LIZHEHOATWNT, Y)Y4H
(TN TS ERESNTLS,

OFY (8T BN, FiIiERDOEF(FSATILE

B)ZaHii TS, [RITO TSI ETFHETES AENHNIE
ERGEUC.VE—MEREORHEIERTEAAREENH D,

HFf) Cerf. Moran, Manuel Garcia-Garciaff, 3> 1—<Y—=—1—OY (/I X, EEWMER. BEH- X
AIMEFER, HILHAR, 251.
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GENEA=Ealy S DA N - GIVAC/ S el

BERE 1. FTEEE CIEIBVELEZL FEEETIE. TRVHLZ1ETRIZE o1
FFICERAMMAEREASEY. EhIT BB EL- FERESE. ITEmmAFHLLVDTE
THEL-,

REEE |BEoxzq 7| B PHEL | IKE |[INTEREST| STRESS |concenTraTE
BEEL 774 43.3 35.8 28.6 33.2
FEEE BB LT 2 52.5 44.5 35.5 38.5
. FTEEE (EgHEn 7 41.5 48.0 34.5 31.3
EFEE |BLHLTE 45 53.1 46.8 30.6 23.3
EEREE EmsFhL v 7 38.0 21.0 40.3 41.5
EHEE |[ICE T 10 50.8 48.2 23.0 38.6
WEsE |mEoaq 7|  EEE FHEL | IKE |[INTEREST| STRESS |concenTraATE
BEREL 1988 56.0 38.8 31.2 41.3
; FHEEE | 34 62.6 44.7 25.9 36.3
FTEEE |(lEsEn 22 59.4 56.3 37.3 33.8
EHESE |[mREH/FL L 16 47.0 62.0 36.1 38.9
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HEREAIL. TRWVHLTIBOTEBEL, - . BEAFLL. RIZH-S
ISR A R ALY, BHTRBELz, #HERESE. BHMMERLNT
SF->CT. [BULHL]. BHhTEEL-,

WEE |BEoxq17| BEBEIHE M LIKE |INTEREST| STRESS |conceNTRATE
BEEL 1257 57.8 41.1 28.2 40.2
STEEE | T8 37 55.9 31.7 25.9 40.6
4 EEEE |BVLHLT: 32 59.1 48.3 18.4 45.2
EHFEE BmaASFLL 16 57.2 34.2 33.3 37.5
EEEE RIS 10 53.7 36.1 26.9 37.8
REE |msSoxq7| EEENE M3 LIKE |INTEREST| STRESS |cONCENTRATE
BEEL 828 60.7 36.9 37.5 43.1
. STEEE | T 44 69.1 42.7 49.4 33.5
EENEEE | TH8 11 69.8 42.8 36.0 28.8
EEEEE |BVWHLT: 6 69.3 28.5 46.3 36.0
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EEEMLES 39/ —IT5 2 500 b STRATECIC

HEREGIX. TRELVHLTIBHTEEL-, COR. BHMATRILMD -1, RV E
"M NYITDENTIBHTEEL -, #HEEE 7L, TAIENZ LMV TWLWDEE-TLVS ]
ZENBRICAVELG -, F-. BB EICEVWTEHIEEN T IBHTEE L=,

WBRE |BESozq7| BEHE i LIKE |INTEREST| STRESS |concenTRaTE

BEEL 505 62.0 39.0 28.6 45.1

; EEEE Dol 6 53.7 38.0 28.7 38.3

EEFEE |BULHLE 3 66.7 46.0 34.0 38.0
EFEEE |FEAN LN o 11] .

WEEE |mEosq7| BEEE)L THEL LIKE |INTEREST| STRESS |concenTrATE

BEEL 970 50.3 40.3 29.9 31.1

FTEEEE |Migh =W 45 51.3 48.8 32.0 32.8

HEEE (WO E-oTW03 13 55.1 34.3 31.7 42.7

7 EEEES Dol 16 44.6 36.4 30.1 38.3

EEFEE |BLHLT 36 48.4 37.3 27.0 31.6

EFHEE |[@EHrEL 9 46.6 43.0 27.4 30.1

EHEE |FESHI LN o7 15 40.5 36.8 28.9 36.4
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EBBEBHLE S v/ S —(25 2100k R
HEEE |BEozq47| BEBEIE PHEL LIKE |INTEREST| STRESS |cONCENTRATE
BEEL 1308 59.1 43.5 23.2 28.2
STEEE | T8 60 57.7 30.6 25.2 30.4
EHES |18 39 59.9 50.4 20.9 29.1
‘ EHEE Do 48 54.4 45.2 19.7 32.9
FHES |BVWHELTL 9 58.9 41.2 23.0 52.9
EHHEE [MiEH TV 16 65.8 70.2 19.9 17.5
EHFEE BmaASFLL 87 60.6 37.7 24.4 29.5
EHNEE BRI LD - 39 55.8 44.2 23.6 37.8
REE |msSoxq7| EEENE M3 LIKE |INTEREST| STRESS |cONCENTRATE
BEEL 1155 46.4 45.4 27.5 47.1
STEEE | T 5 49.5 23.8 27.5 46.5
10 |EEESE [@EHTV 17 52.1 53.7 25.1 37.4
EHMEE mamdFHL L 72 42.6 52.6 23.7 40.8
EHES RICH T2 5 42.0 53.5 29.5 34.0
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